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Our charity abseils 

Charity abseils continue to provide excitement to thousands of supporters year on 
year and still have the potential to raise huge amounts of money. The Outer Edge 
delivers charity abseil events that are of the very highest standard in the industry and 
that support your aims of increasing donor value and retention, through: 

• A meticulous approach to health and safety 
• Excellence in participant training, support and experience  
• Professional, qualified, highly and appropriately experienced staff 
• Detailed pre-event support 
• Top quality, rigorously inspected equipment 
• Extensive rigging experience allowing us to access unique, new venues 

The Outer Edge was founded in 2006 with the primary aim to provide an exceptional 
standard of delivery in outdoor sports and adventurous charity events. Our charity 
events quickly became known as among the very best in the industry; soon this 
represented the largest part of our business as our reputation for quality event 
provision grew rapidly among fundraising professionals.  

We are proud to have worked with a large number of clients over the years including 
Clic Sargent, Macmillan Cancer Support, Tenovus, Cystic Fibrosis Trust, Children's 
Hospice South West, Above and Beyond, St Peters Hospice, Kidney Research, 
Hospicare, Mencap, MS Society, Water Aid, Exeter Leukaemia Fund & Age Concern.  
The Outer Edge does more than provide you with the technical expertise to run an 
abseil. Often the extra lengths we go to may not be readily noticeable but add up to 
an amazing level of service; from always using gloves and chest harnesses to 
minimise the risk of inversion as absolute standard practice… to bringing glasses 
retainers and hair bands for long hair. Our pre-event preparation and liaison means 
you can have total confidence and just need to focus on donor care on the day. 

We are a family business based near Bristol, run by Husband and Wife team JP and 
Karen Edgington. JP is a highly experienced and qualified outdoor instructor who 
excels in risk management and has provided technical expertise to numerous 
climbing walls and outdoor centres. Karen has 15 years experience in fundraising 
management and previously won the Professional Fundraiser of the Year award. We 
understand fundraising. During the time we spend with your supporters we are 
mindful that we are continuing your own efforts in relationship building and that the 
donor’s experience of the event can affect retention and long-term value. 

‘All of us were impressed at how professional and organised The Outer Edge were - 
before, during and after the event.’ Sarah Doyle, Events Fundraiser (Tenovus) 



Event schedule and participant numbers 
You will be given a maximum number of participants for 
your specific venue in your Event Schedule which 
details how many participants to group within specified 
time slots and provides an easy form for scheduling. As 
a rough guide we usually have 60-70 people per day on 
an average abseil.   

Although we will do our best to ensure everything runs 
on time, we recommend you advise participants their 
time slot is a guide rather than a guarantee. The 
descent may take longer for those with disabilities or 
who are incredibly nervous; we sometimes send down 
one of our instructors next to these people to give 
extra confidence to enable them to complete their very 
personal challenge.  

Prices 
Prices are tailored to each event and we will provide you with a competitive quote that gives you exactly what you 
want and what that venue requires. We may be able to provide an immediate quote if we have used the venue 
recently or we may need to conduct the site visit and risk assessment to establish the cost.  We are not the cheapest 
abseil providers in the market but certainly not the most expensive; we invest in quality equipment, conduct robust 
kit inspections, invest in our staff and provide an exceptionally thorough approach to risk management. 

• Generally our abseils cost in the region of £950 for one line for one day and £750 for an additional line, if the 
venue is suitable. Should your event be more complex/unique (and therefore require more pre-event planning/
complex set up requirements) or require additional staff (such as extreme height or additional safety 
requirements) the price may be slightly higher.  

• Our site visit, building/land owner liaison and risk assessment/report costs an additional £50-150 depending on 
location and associated travel costs. If we have used the venue before and there have been no major  changes in 
access, structure or requirements, then this additional cost will be waived.  

• In some situations an additional cost for a structural engineers report may be required.     

“A terrific group of people who really enjoy what they do - and it shows: in their approach to people as individuals; in 
their professional attitude in working with organisations; and in their efficient execution of the abseil. As a team they 
work very well together and have a positive approach that fosters an affable atmosphere. Their interaction with 
disabled people was also remarkable as was their diligence in relation to issues of health and safety together with 
their commitment to the comfort of the people who were participating. Preparations in the lead up to the event were 
thoroughly thought through so that nothing was missed, no matter how small.”  Rachel Plues, Head of Marketing & 
Information (St Monica Trust) 



Step by step… 
1. If you have identified/secured a venue we will conduct a site visit to assess suitability/carry out a risk assessment 

(we recommend that charity staff also attend this visit). If we have used the venue recently we can usually provide 
the relevant documentation free of charge. If you are yet to secure a venue we may be able to suggest some. If 
you have identified a brand new potential venue it is advisable to send photos first to save the cost of a site visit 
which may result in a decision that the site is not suitable/safe (we will explain the types of photos we need). 

2. We will then provide our detailed risk assessments and method statement together with diagrams detailing abseil 
lines/anchors/rigging/cordons etc as well as our insurance document to the venue and charity. We will also 
provide our event quote and site visit/report invoice if relevant at this stage. 

3. Upon approval from the venue and charity we will send a booking form, deposit invoice, event schedule, medical 
declaration form and participant information sheet.  We can supply our logo to include on marketing materials. 

4. Receipt of your completed booking form and payment of the deposit invoice secures your booking. We will add 
your event to our website and social media to support your marketing activity. 

5. Further down the line, you may wish to discuss additional lines or days for your event if recruitment goes 
particularly well and if the venue is appropriate.  

6. Two weeks before your event the remaining balance is due and you must return all completed medical 
declarations to The Outer Edge (forms from individuals with medical conditions/disabilities that may affect their 
participation should be forwarded to us immediately upon receipt). 

Staff and qualifications 
Our abseils are led by qualified instructors who are extensively experienced in these events. We only recruit the most 
professional staff who are also skilled in communicating so your supporters can easily understand what they need to 
do and have any concerns alleviated. We ensure our staff share our responsibility for the highest standards of safety 
and provide an excellent experience for every single participant. We have a great team that have worked on many 
abseil events which ensures the day runs smoothly and easily.  

We usually have three staff on our abseil events, although each event will require a different number. Your abseil will 
be led by a Chief Instructor who is responsible for the overall safety and technical management; they will hold a 
minimum of SPA (Single Pitch Award) but usually the higher level MIA (Mountaineering Instructor Award). There will 
be one instructor who is your main point of contact on the day. At least one instructor will be first aid qualified, 
although we do do recommend that you arrange your own first aid cover so our instructors are able to maintain their 
focus. All staff will be dressed in The Outer Edge branded clothing so they are easily identifiable.   

John Paul Edgington holds the Mountaineering Instructor Award and is a member of the Association of 
Mountaineering Instructors (AMI). 

“The Outer Edge are always great to work with, from the difficult job of securing the perfect site to making sure that 
every fundraiser on the day has a great time, no matter how nervous they are feeling.” Lucy Smith, Community 
Fundraising Manager (Above and Beyond Charities) 



Venue 
We have used many venues before, but we are always happy to come to a new venue to conduct a site visit - we 
excel at securing brand new, unique venues that have never been used before. We spend time talking with building 
managers or health and safety staff to work through any issues in order to gain their approval and have an excellent 
reputation for working collaboratively with them, as well as for our thorough risk assessment and site visit report.  

More and more, charities need to find unusual abseil venues to set their event apart from others.  Don’t be afraid to 
think about different ideas other than a building or cliff face – consider a dam, viaduct or bridge into free space, 
indoor abseils inside tall buildings e.g. atriums, disused aeroplane in a hanger, a disused lift shaft. An unusual or very 
high venue or a well known landmark will attract participants and good media coverage. Indicators of a good venue: 

• Be appropriately high for your target audience – around 100ft (30 metres) is usual, 200ft or over is a bigger 
challenge (one storey of a building is usually 15ft). A higher abseil may attract fewer participants, but 
command a higher pledged sponsorship. 

• If it is a building it needs a flat roof space. The line of the abseil should ideally be free of obstructions such 
as windows, balconies and lights. Newer buildings may be more appropriate to reduce the risk of older, 
deteriorating brickwork being further damaged.   

• The edge of the roof/cliff etc needs to be fairly solid (we always protect these edges and may use 
scaffolding to make it easier to get over the edge/parapets) and there will need to be trees or other solid 
anchor points at the top. If in doubt, send us photos - suitable anchors may not be necessarily obvious. 

• Easy access to the top of the abseil for participants with a safe waiting area. If possible it should be 
accessible for disabled participants.   

• There should be a landing area that can be cordoned off.    
• Venues in public places can increase awareness and bring opportunities for collections. 
• It should ideally have good access to public transport and/or parking. 
• Abseils on office buildings can open up the opportunity to promote the event to employees.  

We have worked in some incredible venues across the UK including 
securing the first ever free space abseil inside the Millennium Dome 
and the first tyrolean/abseil onto the stage of the Bristol 
Hippodrome.  

Other venues have included Battersea Power Station, Bristol 
Children’s Hospital, Earls Court, Epsom Racecourse, Grimsby Dock 
Tower, Newport Transporter Bridge, Middlesborough Transporter 
Bridge, Manchester Velodrome, Sheffield Wednesday FC, Celtic 
Manor Resort, Poole Water Tower, Premier Inn in Bristol, the Avon 
Gorge, Cabot Circus shopping centre, Bedford College, Cambridge 
Fire Station, Doncaster Racecourse, Gloucester Fire Station, Orbit 
Energy Building in Lowestoft, 3 Temple Quay in Bristol, Mersey 
Ventilation Shaft, Newcastle Dental Hospital, Northampton Fire 
Station, Northampton Lift Tower, Nottingham QMC, Princess House 
in Swansea, Sandown Racecourse, Southampton Hospital, 
Spinningfields, University College London, West Orchard Shopping 
Centre, Southmead Hospital, St Monica Trust, Brecknock House, 
Cardiff City FC, Gleider House, Media Wales building, Parc y 
Scarletts, Princess House, Vitality Health Marshal Point building and 
Ty Nant… and a few more! 



Medical conditions, disabilities and concerns 
Your participants must complete our medical and risk declaration which you need to return to us two weeks before 
your event – any returned with details of medical conditions, disabilities or concerns which may affect their ability to 
take part should be flagged up as soon as you receive their completed form.  

We provide individual support for participants with medical conditions, disabilities and learning difficulties to ensure 
their absolute comfort and confidence. Should any of your participants have special requirements, we can discuss 
these to ensure we can cater for their individual needs. In the past this has included additional time allowed, ramps 
and hoist systems for wheelchair users, full body harnesses, use of special devices for cancer patients with weakness 
in their arms, discreet kitting up area, specialised harnesses, bosun’s chairs for additional leg support, tandem abseils 
with an instructor as well as providing radios for participants who are hard of hearing to enable the instructor to 
communicate easily with them. The Outer Edge strives to achieve maximum inclusion, however, should it be deemed 
that someone’s condition or ability put that person or others at risk then they will not be allowed to participate.  The 
more notice we have of any special requirements the more able we are to cater for their needs. 

Age & weight restrictions 
All participants must be aged 18+ unless accompanied by a parent or legal guardian (min age of 14 then applies). A 
teacher or youth leader acting in loco parentis is not adequate. The parent or legal guardian must complete a 
parental consent form prior to the event and will need to remain within sight and earshot of the minor – this will 
normally mean that they need to be with the minor whilst they prepare and accompany their child as is reasonably 
practicable during their participation. We do not recommend an upper age limit however we would recommend that 
older individuals consult their doctor if they have any concerns. 

We accommodate people up to the weight of 18 stone/115kgs due to the size of equipment. If you have anyone 
wishing to take part who is heavier please contact us to discuss the possibility of their participation. Similarly, any 
participants under 6 stone/38kgs should be highlighted. We reserve the right to decline an individual’s participation 
should their build be deemed unsuitable for safe participation. 

“Our abseil was a great success largely due to the excellent organisation by The Outer Edge. Safety was paramount 
and we all knew we were in safe hands.  The day ran like clockwork."  Audrey Williams, Regional Fundraising 
Manager (Cystic Fibrosis Trust) 



 

We would love to talk to you about your abseil event 

www.the-outeredge.co.uk
Email: karen@the-outeredge.co.uk

Tel: JP - 07889 888915 / Karen - 07793 748350

@TheOuterEdge21 TheOuteredge

Looking for a slightly different, risk free fundraising opportunity? Take a look at our Dawn Chasers series of night 
endurance events - the UK’s first Night Climb & Cliff Face Sleepover in Snowdonia, epic Night Hikes across the whole 

of Dartmoor and the Brecon Beacons and our 12 Hour Night Trail Run at Wimbleball Lake on Exmoor 

www.dawnchasers.co.uk


